MNonutnka npoBeaeHun nnatexken. Onnara 6aHKOBCKOW KapTOWU OHNAMH

Haw calT noAKIoYeH K MHTEPHET-3KBAMPUHTY, U Bbl MOXKeTe onnatuTb 3aKa3 6aHKOBCKOM KapToit Visa
nnmn Mastercard npamo Ha caiite. [locne NoATBEPKAEHMA BbIOPAHHOMO 3aKa3a OTKPOETCA 3alUMLLEHHOE
OKHO C N/JIaTeXKHOM CTpaHuLel nnaTtéxHoro cepeuca Robokassa, rae Bam Heobxoanmo BBECTU AaHHble
Bawelt 6aHKOBCKOM KapTbl U aApec 3eKTPOHHOM NOYTbl ANA KBUTAHLUUKW AU GUCKaNbHOTo Yeka. Mbl
ncnosbsyem npotokon 3D Secure gns noatsepxKaeHMa onnaatbl. Ecam Baw BaHK nogaeprKMBaeT AaHHbIM
npoToKo., Bbl byaeTe nepeHanpasneHbl Ha cepBep baHKa ANA AOMNONHUTENbHOM NAEHTUDUKALUK C
nomolubo SMS koaa. UHpopmaymio o npasunax 1 METOAaX AONOJHUTENIbHOU A EHTUPUKaALMUU
yTouHAlTe B baHKe, Bbigaslwem Bam 6aHKOBCKYIO KapTy.

B nona Ha nnaTexkHOM cTpaHuLe TpebyeTca BBECTU HOMEP KapTbl, aApec 3NEKTPOHHOM NOYTbI, CPOK
OeWcTBUA KapTbl, TPEX3HAYHbIN Kog, 6e3onacHocTu (CVV2 ana VISA nnamn CVC2 gnsa MasterCard). Bce
Heobxoanmble AaHHble 0TOOPaXKeHbl Ha MOBEPXHOCTUM BaHKOBCKOM KapTbl.

CVV2/ CVC2 — 3710 Tpéx3HauHbll Koa 6e30MacHOCTM, HaxoaAwWwmnca Ha 060pPOTHOM CTOPOHE KapTbl.
[anee B ToM e OKHe OTKpoeTcA CTpaHuLua Bawero 6aHKa-amuTeHTa 414 BBoaa 3-D Secure koza. B
C/ly4ae, ec/iM y Bac He HAaCTPoeH CTaTU4HbIM 3-D Secure, oH 6yAeT oTnpas/ieH Ha Balw HoMep TenedpoHa
nocpeactsom SMS. Ecam 3-D Secure Koz K Bam He npuwwen, To cneayet o6patmuTca B Balw 6aHK-IMUTEHT.
3-D Secure — 3T0 caman cOBpeMeHHas TexHoorua obecnedeHmna 6e3onacHOCTU NaaTeXeln No KapTam B
cetn nHTepHeT. Mo3BosAeT 0A4HO3HAYHO MAEHTUPULMPOBATL NOAJIMHHOCTD AepiKaTena KapTbl,
OCYLLECTBAAOLWEro OnepaLmo, U MaKCUMAIbHO CHU3UTb PUCK MOLLIEHHUYECKUX ONepauuii No KapTe.

Cnyyam OTKasa B cOBepLUEHUU NaTeXKa:

B cnyyae, ecnm Bal NAaTéX He NPOWEN uam onepauus bblia OTMEHEHA, NPOBepbTE:

—npaBUIbHO 1 6bIAK BBEAEHbI peKBM3NUTbI? O6paTUTe BHUMaHME Ha CPOK AeNCTBUA Ballei KapTbl U
HOMep;

—[,0CTaTOYHO /1M CPEeACTB Ha Bawel KapTe? MoapobHee 0 HaMUMM CPeacTB Ha NAATEXKHON KapTe Bbl
MOXKeTe y3HaTb, 06paTMBLWMCL B BaHK, BbIMYCTUBLUMIA BAaHKOBCKYIO KapTy;

—OTKpPbITa I BO3MOXKHOCTb NPOBEAEHNA ONAT B MHTepHeTe? NogpobHee 0 BO3MOXKHOCTAX Ballei
KapTbl KapTbl Bbl MoXKeTe y3HaTb, 06paTUBLLMCL B BAHK-3MUTEHT;

—XBaTaeT /I BaM eXKeAHEBHOro IMMWUTA Ha NaaTeXKu B MHTepHeTe? MoapobHee o AMMUTaX Balek
KapTbl KapTbl Bbl MOXKeTe y3HaTb, 06paTMBLLMCL B BaHK-9MUTEHT.

Mo Bonpocam HenpolweZLei onaathl, NoXanyncra obpaTuTech B CAy:KOy NoaaepKKn 6aHKa-aMUTEHT],
BbIMYCTMBLUEro Bawy 6aHKOBCKYO KapTy, WK B CYKOY NOALEPIKKM CaiTa, Ha KOTopom bbiia
npousBeaeHa onnara.

FapaHTUK 6e3onacHocTH

MnaTéxHbil cepuc Robokassa 3awmuiaeT u obpabatbiBaeT AaHHble Balielt 6aHKOBCKOM KapTbl NO
cTaHaapTy 6esonacHocTu PCI DSS. Mepeaaya nHGopmaumm B NNaTEXKHbIN LWAKO3 NPOUCXOANT C
npuMeHeHnem TexHonornu wudposaHus SSL. JanbHenwan nepegadya MHGoOpMaLLMM NPOUCXOANT NO
3aKPbITbIM BAHKOBCKUM CETAM, UMEIOLLIMM HaMUBbICLLMIA YPOBEHb HageKHocTU. Robokassa He nepenaeT
AaHHble Bawei KapTbl UHTEPHET MarasmHy UAK TpeTbUM Anuam. s 4oNoJAHUTENbHOW
ayTeHTUbMKaLUMK AeprKaTens KapTbl UCnonb3yeTca npotokon 3D Secure.

B cnyuyae, ecnn y Bac ecTb BONpochl N0 COBEPLUIEHHOMY NaTexy, Bbl MoxeTe 06paTUTbCA B CAYXKOY
noAnepKKU KNMEHTOB MO 3/1eKTPOHHOM noyTte support@robokassa.kz
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be3onacHOCTb OHNAH NAaTeXeun

MpenocTtaBnsemasn Bamu nepcoHanbHas nHpopmauma (e-mail, Homep 6GaHKOBCKOW KapTbl) ABASETCA
KOHPUAEHLMANBHON U HE NOANENKMUT pasraaleHuto. [aHHble Balweit 65aHKOBCKOM KapTbl NepeaatoTca
TONbKO B 3aWIMPOBAHHOM BUAE U HE COXPAHAIOTCA Ha HalleM cepBepe.

Be3sonacHocTb 06paboTKM NIHTepHeT-NAaTeXXen rapaHTUpyeT NaaTéxHbIM cepBuc Robokassa. Bece
ornepauum C NAaTEXHbIMU KapTaMmn NPOUCXOAAT B COOTBETCTBUM € TpeboBaHuamM VISA International,
MasterCard Worldwide n apyrux nnatexHbix cuctem. Mpu nepegaye MHPopmaLMn NCNONb3yeTCA
cneumanbHble TEXHOOMMM 6€30MaCcHOCTU KapTOUHbIX OHIalH-NAaTexen, 06paboTKa AaHHbIX BEAETCA Ha
6e30nacHOM BbICOKOTEXHOJIOTMYHOM CepBEpPE NNATEKHOIO cepsuca.

OnnaTta naaTeXXHbIMU KapTamu 6e3onacHa, NOToMy 4TO:

. Cnctema aBTOPU3aLLMM rapaHTUPYET NOKyNaTe o, YTO NNATEXKHbIE PEKBU3UTBI €0 NIATEXKHOM
KapTbl (Homep, cpok aeictema, CVV2/CVC2) He nonadyT B PYyKM MOLLEHHMKOB, TaK Kak 3Tu
OaHHble He XpaHATCA Ha cepBepe B 3alWMPPOBAHHOM BUAE U HE MOTYT BbITb NOXMLLEHbI.

. MoKynatenb BBOAMUT CBOM NAATEXHbIE AaHHbIe HENOCPEACTBEHHO B CUCTEME aBTOPU3aLMHU
Robokassa, a He Ha caiTe MHTepPHET-MarasuHa, cefoBaTesIbHO, NAATEXHbIE PEKBU3UTDI
KapTOYKM MOKynaTena He 6yayT AOCTYNHbI TPETbUM JINLAM.

My6nunuHana odepta (0 Npoaarke TOBapoOB AUCTAHLUOHHbBIM cnocobom)

TepmuHbI M onpeaeneHus

B HacToAwei odepTe, eciM U3 KOHTEKCTa He CneayeT NHOe, HUXeNpUBeAeHHbIe TEPMUHbI UMEIOT
cnejytoLime 3Ha4eHNA N ABNAIOTCA €€ COCTaBHON HEOTbEM/IEMON YacCTblO:

«Mpoaasewy, «Onepatop» - opanieckoe nvuo, T
_EM H/WUWH 201140021545, co3paHHOe B COOTBETCTBMU C 3aKOHOA,ATENbCTBOM
Pecnybamkun KasaxcTtaH v ocyulecTsasatollee npeanpMHUMaTeIbCKyo AeATeNbHOCTb N0 NpoAake
ToBapoB., B TOM 4MCae AUCTaHLMOHHbIM Cnocobom.

«MokynaTtenb», «Monb3osaTenb» - Noboe pusmnyeckoe ML, NpUHABLLEE (aKLenTUpoBasLUee)
HaCTOALLYIO OpepTy Ha HMXKeyKa3aHHbIX YCI0BUAX 1 NpeAocTaBmsLIMi MpoaasLy CBOM NepcoHanbHble
AaHHble NocpeACTBOM pernctpaumm Ha Caite, KOTopble MOryT bbiTb MCNONb30BaHbI [poAaBLOM AN
odpopmneHuna 3akasa lNokynatena.

«CawT» - opuumanbHan seb-ctpaHmua MpoaasLa Ha caliTe _
«MHTepHeT-MmarasunH» - opuLManbHbIi MHTEpHeT-marasuH Mpogasua no npogaxe Tosapos,
pasmeLlleHHbIx Ha CaiTe.

«ToBapbl» - nepeyeHb NpoayKuum MNpoaasua, npeactasaeHHbIn Ha CaiTe.

«3aKa3» - opopmaeHHbIi MokynaTesem B MHTepHeT-mMarasmHe 3anpoc Ha NOKYMKY 1 A0CTaBKy ToBapos,
Bbl6paHHbIX MoKkynaTenem B UHTepHeT-marasnHe, u npefocTaBneHHbIN MpoaasLy NocpeacTBOM CeTu
WUHTepHeT (anekTpoHHaa popma, pasmelleHHan Ha CaitTe) uan opopmneHHblii Mokynatenem no
TenedpoHy.

«Kypbepckan cny>kba» - nua, okasbliBatoLwme B MHTepecax MpoaasLa ycayru no A0CTaBKe 3akasaHHbIX
NokynaTtenem ToBapos.

[na ueneit HacToAWen opepTbl TEPMUHBI U ONpeaeneHns B e4MHCTBEHHOM YMCNe OTHOCATCA TaKXe U K
TEPMWHAM U onpeaeneHNAM BO MHOMXECTBEHHOM Ync/ie U HaobopoT.

1. O6wue nonoxeHunsa
1.1. B cooTBeTcTBMM CO cTaTbel 395 MpaxkaaHckoro Koaekca Pecnybamkun KasaxctaH (ganee no TekcTty
HacTosawen odpepTbl — «[K PK») AaHHbI AOKYMEHT ABAseTcA nyb6andHo odbepToint, aapecoBaHHOM
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GU3NYECKUM IMLLaMm, U B CIy4ae NPUHATUA U3N0MKEHHbIX HUXKE YCNoBUiM, dusmnyeckoe nnLo obAasyetca
npounssecTy onnaty ToBapa Ha yCA0BMUAX, U3NOXKEHHbIX B HAacTOALWEeN opepTe, MOMEHT OKOHYATEIbHOTO
noaTteepXAeHMA 3aKkasa MNoKynaTenem AsaseTca akuentom odpepTbl MpogasLa, YTo ABAAETCA
PaBHOCK/IbHbBIM 3aKtOYeHM o [JoroBopa Po3HUYHOM KyNAN-NPoAaKu (Aanee no TeKCTy HacTosALwen
odepTbl — «Jlorosop») ToBapa Ha yCN0BMUAX, YCTaHOBEHHbIX B HacTosALlel opepTe n Ha CaliTe.

1.2. Npopasel, 1 MNoKynaTenb rapaHTUPYIOT, 4To 061a43t0T HEOH6XOAMMOM NPaBO- M AeecnocobHOCTbIO, a
TaK¥Ke BCEMU NpaBamm U NOJHOMOYNAMMU, HEOOXOAMMBIMU U AOCTATOYHBIMU ANA 3aKOHEHUSA U
ncnosiHeHuA [JoroBopa po3HMYHOM Kynau-npoaa*ku Tosapa.

1.3. 3aka3biBaa ToBapbl Yyepes MIHTepHeT-MmarasuH, Nokynatesib 6€30roBopoYHO NPUHUMAET YC/I0BUA
HacTosawen opepTbl. OdopmieHHbIN MoKynaTenem Ha caiite 3akas ToBapa ABAAETCA NOATBEPIKAEHNEM
3aKkntoueHHon mexay Mpoaasuom u MNokynatenem [orosopa.

1.4. K oTHoweHuAM mexay Mokynatenem v Mpoaasuom npumeHstoTcs nonoxernusa MK PK (B T.u.
NoJI0}KEHNE 0 PO3HUYHOW Kynae-npoaaxke, 3akoH Pecnybanku KasaxctaH ot 4 mas 2010 roga Ne 274-IV
«O 3awuTe npas noTpebutenein» (c UsSMeHeHNAMM No cocTonaHMIo Ha 13.01.2014 r.) U UHbIe
HOPMaTMBHO-NPABOBbIE aKTbl AEMCTBYIOLLErO 3aKoHOAaTeNbCTBa Pecnybanku KasaxctaH (ganee no
TEKCTy HacTosuel opepTbl — «PK»).

1.5. MNpopaseL, ocTaBaseT 3a c0H60i NPaBO BHOCUTb M3MEHEHUA B HacToALLY odepTy, B CBA3KN C YEM
MokynaTenb 06A3yeTcA CaMOCTOATE/IbHO KOHTPO/IMPOBATL Ha/lMuMe N3SMEHEHMI B HacToswen odepTe,
pa3meLlleHHoWM Ha Calite. YBegomieHne o6 nsmeHeHun HacTonawwei odepTsl NpoaaseL, 0683aH
pa3mecTuTb Ha CaiiTe B BUAe MHGOPMaLMOHHOIo coobLeHUs He no3aHee, yem 3a 3 (Tpu) paboumx gHA
00 0aTbl UX BCTYNJIEHUA B CUNY.

2. NMpeamert [lorosopa

2.1. Npopasel nepenaeT, npoaaeT ToBapbl NO LLeHaM, NpeacTaBieHHbIM Ha CaiiTe MNpoaasua, a
MokynaTenb NPOM3BOANT ONAATY U NPUHUMaET ToBapbl B COOTBETCTBUM C YCIOBUAMM HACTOALLEM
odepTbl.

2.2. NpaBo cobctBeHHOCTU Ha ToBapbl NepexoauT K MoKynaTento B MOMEHT NpuemMKkmn ToBapos
MokynaTenem v onaatbl NOCAEAHUM NOJIHOM CTOMMOCTU NPUHATbIX TOBapOoB. PUCK cnyyaliHou rnbenu
WnAun nospexaeHua ToBapos nepexoguT K MoKkynaTtento ¢ moMmeHTa npuemkm ToBapoBs Mokynatenem.

3. MpaBa u 06A3aHHOCTU CTOPOH

3.1. NMpopaasey, 06a3yerca:

3.1.1. c MOMeHTa NPUHATUA HacToALlen odepTbl obecneynTb UCNONHEHME CBOUX 06A3aTeNbCTB nepes,
MoKynaTenem Ha yCNnoBuAX, yCTaHOBAEHHbIX HacToALlen odepToit 1 B COOTBETCTBUK ¢ TpeboBaHUAMU
AelicTeylollero 3akoHoaaTenbcrsa PK. MNMpogasel, octaBaseT 3a cob0l NpaBo 0TKa3aTbCA OT UCMONHEHUA
cBOMX 06A3aTeNbCTB B C/lyYae BO3HMKHOBEHMA 06CTOATENbCTB HENPEOoA0AMMOM cuibl («dopc-markop») B
cooTtBeTcTBUU ¢ Pasgenom 9 HacToswlel odpepTbl;

3.1.2. obpabaTtbiBaTh 1 XpaHWUTb NepCcoHanbHble gaHHble MoKynaTens, npegoctasaeHHble MNpoaasuy,
obecneuymBaTb UX KOHOUAEHLUMNANBHOCTb M HE NPEAOCTaBAATb AOCTYN K 3TON MHPOPMaLUUN TPETbUM
NMLAM, 33 UCKIOYEHUEM CyYaeB, NPeayCMOTPEHHbIX AeNCTBYIOWMM 3aKoHoaaTenbcTBoM PK.
MpuHUMasn (akuenTupya) HacTosawyto odepTy, NMoKynaTenb NOATBEPKAAET CBOE COrnacue 1 paspellaert
OnepaTopy obpabaTtbiBaTh CBOM NEPCOHasbHbIE AaHHble, B TOM Yncae: Gamuaunio, UMs, oT4ecTBo; AaTty
poxkaeHuA, agpec AoctaBku; TenedoH. Noa 06paboTKol NepcoHanbHbIX AaHHbIX B HAacToALLEeN odepTe
noHMMaeTca: cbop BbilleyKasaHHbIX AaHHbIX, UX CUCTEMaTM3aLMA, HaKOMIeHMe, XpPaHeHUe, yTOYHeHue
(obHOBNEHME, U3MEHEHUE), NCMO/Ib30BAHNE, BNOKUPOBAHUE, YHUUTOMXKEHME.

3.1.2.1. OnepaTop MMeeT NpaBo Ha nepeaady NepcoHanbHbIX AaHHbIX MokynaTtena KypbepcKkol cnyxbe
C uenblo AocTaBku MoKynaTento 3akasaHHbIX nocieaHMm ToBapos.



3.1.2.2. MNoKynaTeb BblipaxKaeT cornacue u paspewaet OnepaTopy U ero cay»xbam obpabatbiBaTb
nepcoHanbHble AaHHble MoKynaTens c NOMOLLbI aBTOMATM3MPOBAHHbIX CUCTEM YNpaBaeHMA 6asamum
OAHHbIX, @ TAKXe MHbIX NPOrPaMMHbIX U TEXHUYECKUX CPEACTB.

PaboTa ¢ TaKMMK cMCTEMaMM OCYLLLECTBASETCA MO BbllLeyKa3aHHOMY B NyHKTe 3.1.2. anroputmy (cbop,
cUCTemMaTU3aLmsA, HaKoMeHWe, XpaHeHne, yTOYHEeHUe, UCMOb30BaHNE, 6IOKMPOBaHUE, YHUUTOXKEHME).
3.1.2.3. OnepaTtop BNpaBe CaMOCTOATE/IbHO ONpeaenATb UCNOob3yemble cCnocobbl 06paboTku
NnepcoHasbHbIX AaHHbIX [oKynaTens (BKAYas, HO, He OrPaHMYMBAACH: aBTOMATUYECKan CBEPKaA
MoYTOBbIX KOA0B ¢ 6330/ KOA0B/MHAEKCOB, aBTOMaTUYECKanA NPOoBepKa HanncaHuA Ha3BaHui
yAnU/HaceNeHHbIX NYHKTOB, cermeHTaumna 6asbl AaHHbIX N0 334aHHbIM KPUTEPUAM U T.4.).

3.1.2.4. Onepatop obecneuymBaeT KOHPUAEHUMANBLHOCTb NPeAoCTaBAeHHbIX [TokynaTenem
NepcoHanbHbIX JAHHbIX, UX 3aLUUTY OT KOMMPOBAHMSA, PacnpocTpaHeHua. B ntob6oit momeHT MokynaTtesb
Bnpase 3anpoCcuTb NepedYeHb CBOUX NepPCOoHabHbIX AaHHbIX M/UnK NOTPeboBaTb USMEHUTb, YHUUTOKMUTb
CBOW NepPCoHasIbHble AaHHble, N03BOHMB OnepaTopy No TenedoHy, yKasaB MMs, 0TYECTBO, pammamnto 1
agpec A0CTaBKM.

3.1.2.5. B cootBeTcTBMM € 3akoHOM Pecny6amnkun KasaxctaH O6 nHbopmaTtmnsaumum

MpogaseL, 06s3yeTcA NpeAoTBPaLLaTh NOMbITKM HECAHKLMOHNUPOBAHHOIO 40CTYMNa K NEPCOHAbHbIM
AaHHbIM MNoKynaTtens, npeaoctaBneHHbIX NpoaaBuy; cBoeBpeMeHHO 0bHapyKMBaTb M NpeceKkaTb Takme
NOMbITKM.

3.2. NMpogaaBew, UMeeT NPaBo U3MEHATb YC0BUA HacToALWwen odepTbl; LeHbl Ha ToBapbl, yKasaHHbIe B
NHTepHeT-marasunHe; ycioBus onnatbl U J0CTaBKM TOBapoB; CNOCobbl, CPOKM M TEPPUTOPUIO LOCTaBKM
ToBapoB; a TaK»Ke UHble YC/I0BUSA, YKa3aHHble B HacToALel opepTte 1 Ha CaliTte.

3.3. NMokKynaTtenb 06sa3yeTca:

3.3.1. o momeHTa odopmneHuns 3akasa Ha CaliTe - 03HAKOMUTLCS C COAEPHKAHNEM U YCOBUAMM,
YCTaHOB/IEHHbIMW B HacToALLel odepTe, a TaKKe C UHbIMU YCAOBUAMM, YKa3aHHbIMM Ha CaliTe, B TOM
yncne ¢ ueHammn Ha ToBapbl, YCTaHOBAEHHbIMW B UHTEpHET-MarasuHe, 30HOM [,0CTaBKM ToBapos u
MWHUMaANIbHOM CTOMMOCTbIO 3aKa3a, KOTOPbI HEOBXOANMO caenaTb, YToObl OH Bbla AoCTaBneH
MNokynatento;

3.3.2. npenocTaBUTb A0CTOBEPHbIE NMEPCOHA/IbHbIE AAHHblE, HEOBX0AMMbIE ANA MAEHTUPUKALMU
MoKynaTena n [OCTaToOYHbIe AN1A COBepLeHMA caenku ¢ NMpogasLom u goctaskm Mokynartento
3aKa3aHHbIX UM TOBapoB;

3.3.3. onnaTuTb 3aKasaHHble ToBapbl HA YCN0BMAX HacToALLEN 0depThl;

3.3.4. He ncnonb3oBaTb ToBapbl, 3aKa3aHHble B IHTepHeT-marasuHe, B NpeanpuHUMATENbCKUX LeNax;
3.3.5. cobnt0aaThb YyCNOBUA, YCTAHOBNAEHHbIE B HACTOALWEN odepTe, a TaKKe UHbIE YCIOBUA, YKa3aHHbIe
Ha CanTe.

3.4. lMoKynaTtenb MMeeT NPaBo;

3.4.1. ucnonb3zoBatb MHTepHET-MarasmH nocae perucTpaumm yyetHom sanmcu Nonb3osatend. [aHHble
YYETHOM 3anncy ABAAIOTCA UCKAOUYUTENbHBIMU U HeMepesaBaemMbIMU.

B cnyyae nepepaum Mokynatenem AaHHbIX yHETHOW 3anucK TpeTbemy anuy, NMokynateab B NOJHOM
ob6bemMe HeceT OTBETCTBEHHOCTb 3a AEMCTBUA, COBEPLUEHHbIE TAKUMM TPETBMMM JIMLLAMU, @ TaKKe 33
yObITKW, NPUYMHEHHbIE TAKUMU TPETBUMM AnLAMK MpoaaBsLLy;

3.4.3. Ha nony4yeHne MHGOPMaLUMK (PEKNAAMHBIX COOBLLEHNI, PACCbINKY) O MPOBOAUMBIX aKLMAX B BUAE
COOOLWEHNI Ha INEKTPOHHYIO NMOYTY Ha YKA3aHHbIM agpec NoYTbl UM SMS-COOBLLEHNI NO ceTAM
noABUXKHOM paauoTenedOHHOM CBA3KN Ha YKa3aHHbIM NpU perucTpaumm aboHeHTCKNM Homep TenedoHa.
Monb3oBaTeslb UMEET BO3MOXKHOCTb B 11060 MOMEHT OTMMCATLCA OT PACCHI/IKM, @ TAKXKe NoAnMncaTbCs
Ha PacCbl/iKy BHOBb.

4. Peructpauma B UHTepHeT-marasmHe
4.1. Ansa nonyyeHmsa npasa Ucnonb3oBaHua MHTepHeT-marasuHa MNokynaTtenb 06s3yeTca oCyLecTBUTb
perncrpaumto yyeTHo 3anumcum MNonb3osaTena Ha Calite.



4.2. Peructpauma MNonb3oBaTens ocywecTBaseTca caeayowmm obpasom:

a) sBecTn B dopMy aboHEHTCKMNN Homep TenedoHa B popmate (+7XXXXXXXXXX);

yKas3aHHbIM MNonb3oBatesniem npu perncTpaunm aboHeHTCKMn Homep TenedoHa byaeT UCMo/ib30BaTbCA B
KayecTBe uMeHu MNonb3oBaTens (NOrMH) Npu UCNosib30BaHUU NIHTepHeT-MarasuHa;

6) BBECTM KOA, NOATBEPKAEHUSA, NpeaocTaBasemblit Nokynatento OnepaTopom, NyTem nosiydeHus ero B
Buae SMS-coobLieHnA Ha yKa3aHHbI aDOHEHTCKUIA HOMED;

B) MPUHATbL HACTOALLYIO 0pepTy, COrMacUBLINCH C ee YCNOBUAMMU;

r) Npw xenaHum aaTb CBOE COracmMe Ha noayvyeHue nHdopmaumu (peknambl) 0 MPOBOANUMBIX aKLMAX
Mpopgasua.

4.3. Peructpauus byaeT cuMTaTbCA 3aBEPLUEHHON Noc/ie KoppPeKTHOro Beoaa lMosib3oBaTesiem nNapons,
nosy4yeHHoro um ot OnepaTtopa B SMS—coobLueHuu.

4.4. CoBepluan geincTBuaA No pernctTpaumm yuetHom 3anmcu MNonb3osatensa B MIHTepHeT-marasuHe,
MNMonb3oBaTenb NPUHUMAET YCI0BUA HacToALWwen odepTbl, B NOJHOM 06beMe 1 6€3 KaKUX-TMB0 U3bATUN.
4.5. Peructpauma Mokynatens nos3sonseT n3bexaTb HECAHKLLMOHMPOBAHHbIX A4eNCTBUIA TPETbUX ANL, OT
nmeHu lMoKynatena u oTKpbIBaeT NnocnegHemy AOCTYN K AONOAHUTENIbHbIM cepBucam UHTepHeT-
marasuHa. NMepepgaya NoKynaTenem norMHa M Napoaa TPETbUM NIMLLAM HE [,0MYyCKaeTCs.

4.6. NpopaseL, He HeceT OTBETCTBEHHOCTW 33 TOYHOCTb M MPABUABHOCTb MHOPMaLLMMK,
npeaocTasneHHon NoKkynatenem npu pernctpawmu.

5. OdopmneHune n cpoKu BbINOJHEHUA 3aKa3a

5.1. 3aka3 MNokynaTtena MoxeT 6biTb 0popmMaeH no TenedoHy M/mMam NocpescTBOM 3anoNHEHMS
3NEeKTPOHHOM popMmbl 3aKasa Ha CanTe.

5.1.1. Npu odopmneHnn 3akasa no tenedoHy Uan NnocpeacTBOM 3/1eKTPOHHOM dopmbl Ha CaliTe,
MokynaTenb TeM CaMbiM NOATBEPKAAET, YTO OH O3HAKOMEH C YCI0BUMAMM HacToALEeN odepTbl 1
06s3yeTca npesocTasuTb MpoaasLy BCO MHGOPMaLMIO, HEOBXOAUMYIO ANA HaAeKallero obopmaeHuUs
W ncnonHeHuna 3akasa.

5.1.2. Npu odopmneHunn 3akasa yepes Cait MoKynaTesib 3aN0NHAET 31EKTPOHHYI0 dopMy 3aKasa U
oTnpasnneT cbopMmnpoBaHHbIN 3aKas MNpoaasuy NyTem NOATBEPKAEHMA 3aKa3a B 3/IEKTPOHHOM popme.
5.2. Ecnm B marasuHe MpogasLa oTcyTcTBYET HEOBX0AMMOE KOMYECTBO UM aCCOPTUMEHT 3aKa3aHHbIX
MNokynatenem ToBapos, Mpoaaseu, MHGopmUpyeT 06 3Tom MokynaTtens no TenedoHy B TedeHune 10
MWHYT nocsie nonyyeHus 3akasa ot Mokynartena. lNoKynatesb BNpaBe COrnacuTbcA NpMHATL ToBapbl B
MHOM KOJIMYECTBE WM aCCOPTUMEHTE, B0 aHHYNMPOBATbL CBOM 3aKas. B cayyae HenosyyveHus oteeTta
MokynaTens MNpoaasel, BNpaBe aHHYAMPOBATb 3aKa3s [oKynaTensa B NoJiIHOM obbeme.

5.3. MokynaTtenb MmeeT NpaBo OTKa3aTbCA OT 3aKa3a B Te4eHUn 3 MUHYT nocne odopmaeHmMA 3aKasa.
5.4. B cnyyae BO3HMKHOBeHMA y MoKynaTena fonoaHUTEeIbHbIX BONPOCOB, KacatoWwMXCA CBOUCTB U
XapaKTepuCTMK ToBapos, nepes obopmaeHnem 3akasa, Mokynatenb AoaKeH 0bpatnTbea K MNpogasuy
no TenedoHy 418 NoaAyYeHUa HeobxoaMmon MHGopMaLmK, B COOTBETCTBUM C PEXMMOM PaboTbl,
yKa3aHHbIM Ha CaliTe.

6. [loctaBka ToBapos

6.1. MNpoaaseL, NPUNOKUT BCE YCUANA A1A COBNIOLEHUA CPOKOB A0CTaBKM TOBAPOB, YCTAHOB/IEHHbIX B
HacToAlen opepTe U/mam Ha Caiite. OAHaAKO 3a4€epPKKM B fOCTaBKe TOBapoOB BO3MOXKHbI BBUAY
HenpeaBuUAEeHHbIX 06CTOATENLCTB.

6.2. B cnyuae ecnm Tosapbl He 6bian nepeaaHbl NokynaTento No BUMHe nocieaHero, oTkasa Mokynatens
OT NPMEeMKM n/nnu onnaTbl 3aKazaHHOro MM ToBapa, I0XKHOTO BbI30Ba, Mpoaasel, Bnpase
3a6/10knMpoBaTh IOrMH (abOHEHTCKUI HOMep TenedoHa) MokynaTtens.

6.3. JocTtaBka ToBapos ocyliecTaseTca KypbepcKoi cy»601 no pakTUyeckomy agpecy, ykasaHHOMY
MokynaTenem npu opopmneHnn 3akasa Ha MHTepHeT-calTe.



6.3.1. [loctaBka ToBapoB Mo . B Npee/iax 30Hbl 40CTaBKKU (30Ha A0CTaBKM yKasaHa Ha CaiiTe nam moxet
6bITb yTOYHEHa No TenedoHy) OCyLLECTBASETCA B COOTBETCTBUN C PEKUMOM PaboTbl, YKa3aHHbIM Ha
Calite.

6.3.2. [loctaBKa ToBapos No agpecam, He BXOAALMM B 30HY AOCTAaBKM HE OCYLLEeCTBAAETCA.

6.4. [locTaBKa oCyLLecTBAAETCA NPM yCnoBumn, 4to NokynaTtenb caenaet 3akas Ha CyMmMy MUMHUMAJIbHOIO
3aKasa, cymma MMHUMANbHOIO 3aKa3sa onpeaenaeTca [pogasuom B O4HOCTOPOHHEM NopALKe U
yKasbiBaeTcsa Ha Caite Mpoagasua.

7. Onnara Tosapos

7.1. UeHbl Ha ToBapbl onpeaensatotca Mpoaasuom B 04HOCTOPOHHEM NOpPAAKE U YKasbiBatoTca Ha CaliTe
B KAa3aXCTAHCKUX TeHre. LleHa ToBapoB moxeT 6bITb M3MeHeHa MNpoaasBLOM B O4HOCTOPOHHEM MOpPALKE.
Mpu 3TOM LLeHa Ha 3aKa3aHHbIN NoKynaTenem ToBap U3MEHEHUIO He NOAEKNT.

7.2. Onnata Tosapos [MoKkynaTenem Nnpomn3BOANTCA B TEHIe, HAIMYHbIMWU AEHEXHbIMU CPeaCTBaMUN UIN
6e3HannYHbIM pacHeTom no KapTe Visa/Master Card.

7.3. Onnata ocywectsaseTca no gpakty nosyvyeHma ToBapoBs, NOATBEPKAEHMEM KOTOPOI SBAAETCA
npeaocTaB/eHHbIM paboTHMKOM KypbepcKon cnyK6bl KacCoBbIM UM TOBAPHbIM YEK.

8. Bo3Bpart 1 06meH ToBapoB

8.1. Mpogaaseu, 06a3aH nepeaatb MNokynatento ToBapbl, KOTOPbIE MOJHOCTbIO COOTBETCTBYIOT €ro 3aKasy,
KauyecTBO KOTOPbIX COOTBETCTBYET MHOOPMaL MK, NpeacTaBaeHHoM MokynaTento Npu 3akAYEHUN
[JoroBopa, a Tak:Ke MHOpPMaLMK, OBEAEHHOW 40 ero cBefeHus npu nepegade ToBapos (Ha ITUKETKe
VAW BKNaAblLe, NPUKPENAEHHbIX K TOBapam MaM ux ynakoske, iMbo gpyrumm cnocobamm,
npeaycMOTPEHHbIMW ANA OTAEeNbHbIX BUA0B TOBapos).

8.2. Mpu nony4yeHmn Tosapos [MoKynaTenb NnposepsaeT COOTBETCTBME NOJYHYEHHbIX TOBApOB 3aKasy,
KOMMNEKTHOCTb M OTCYTCTBME NPETEH3MUI K BHELLHEMY BUAY A,0CTaBAeHHOro ToBapos. B cayyae
noslydeHmA HeKAYeCcTBEHHbIX, HEKOMMNEKTHbIX TOBapoB, IMH60 HECOOTBETCTBMA NOMYYeHHbIX ToBapoB
3aKasaHHoMy, MokynaTenb Bnpase NnotpeboBaTb 3ameHbl TaknMx ToBapoB ToBapaMu HagexKallero
KayecTBa cpasy B MOMEHT Noay4vyeHus, nmbo B TedyeHune 1 yaca nocne nonyvyeHmsa ToBapos.

8.3. B cnyyae HeBbINONHEHUS YCNoBUi M. 8.2 HacTosAwen odpepTbl, NpeTeH3nmn MNoKynaTens no BHeWHeMmy
BuAay TOBapOB M UX KOMNAEKTHOCTU HE NPUHUMALOTCA.

9. dopc-maxkop

9.1 liobas 13 CTopoH 0cBobOXKAaeTCA OT OTBETCTBEHHOCTU 3@ MOJIHOE UKW YaCTUYHOE HEUCTNONIHEHUE
cBOUX 06A3aTeNbCTB NO HacToAlelN odepTe, ecNn 3TO HeUCNoaHeHWe 6bl1o BbI3BaHO 06CTOATENbCTBAMM
HenpeoaoAumoi cunbl. ObcToATENLCTBA HENPEOAO/IMMOM CU/bI 03HAYAIOT Ype3BblYaiHble CObbITMA U
obcToaTenbcTBa, KoTopble CTOPOHbLI HE MOTIM HU NPeABUAETb, HU NPEeA0TBPATUTb PasyMHbIMU
cpeacrTeamm. Takue YpesBblyaitHble COBbITUA UM 06CTOATENLCTBA BKAKOYALOT B cebs, B YaCTHOCTY:
3a6aCTOBKM, HABOAHEHWSA, MOXKaPbl, 3eMNETPACEHUA U UHbIE CTUXMIAHbIE 6eACcTBUS, BOMHbI, BOEHHblE
AencTBma U T.4.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HEUCNONHEHWE UM HEHAA/1eKaLLlee UCMOJIHEHME YCN0BUI HacToALwen odepThbl
(akuenToBaHHoM MNokynatenem odpepTsl Mpoaasua) CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHogaTenbcTBom PK.

10.2. Bca TekcToBasa MHpopmauma n rpadpuyeckme n3obparkeHus, pasmelleHHble B MHTEPHET-MarasnHe
1 Ha CaiiTe MMetoT 3aKOHHOro NpaBoobaaaTens. HesakoHHOe MCNo/Ib30BaHME YKa3aHHOW
MHbOPMaLMKU 1 U306paXKEHN NpecneayeTcs B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAaTeNbCTBOM PK.

B cnyyae pasmeliieHna MHGOPMaLMK /1am M306paskeHms, B3ATOrO ¢ pecypca INEEDSYNealtht
, pasmeteHme ccbinku Ha pecypc_ [IEIDSYUNEaItNO0CIKZ/tatBets o63aTeNbHO.


https://www.edagoroda.kz/
https://www.edagoroda.kz/
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10.3. Mpopasel, He HeceT OTBETCTBEHHOCTM 3a yLwepb, NpuUMHeEHHbI MoKynaTento BCAeacTBUE
HeHaa/IeXKalllero Ncnosib3oBaHMA MM ToBapoB., NpMobpeTéHHbIX B IHTepHET-MarasumHe.

10.4. Npopasel, He oTBeYaeT 3a YObITKM [OKynaTens, BO3HUKLLME B pe3y/ibTaTe HEeNnpaBUIbHOIo
3anonHeHna 3aKasa, B TOM YMC/ie HENPABUIbHOIO YKa3aHWA NePCOHasbHbIX AAHHbIX;

10.5. NMokynaTe/ib HECET NOJIHYI0 OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb CBEAEHWNI U NEPCOHA/bHbIX
OAHHbIX, YKA3aHHbIX UM MPU perncrpaunm B MIHTepHeT-marasmHe.

10.6. NMonb3oBaTeNb rapaHTUPYET, YTO He byaeT ncnonb3osatb MHTepHeT-marasmH n CaiT B UHbIX LEAX,
HEeXe/iM YKasaHHbIX B HacToswel opepre.

10.7. B cnyyae HapyuweHusa Monb3osatenem 0653aTebcTB MO YC/10BUAM HacToswel odepTbl MNpoaasel,
BMpase 3ab610KMpoBaTb A0CTyn MoKynaTens K UCNob3oBaHUIO MHTepHET-marasnHa, nytem 610KMPOBKM
NornHa (aboHeHTCcKoro Homepa TenedpoHa) Mokynartens.

11. Npouune ycnosua

11.1. HactoAawan odepTa BCTYNaeT B CUY C MOMEHTa coBepLueHua MokynaTenem gencrTenii,
HanpaB/IEHHbIX Ha PErNCTPALMIO YYETHOM 3anucK (nornHa) B MHTepHeT-marasumHe.

11.2. Bce cnopbl, cBA3aHHbIe C HEUCNOJIHEHWEM UKW HEHAA/1eXKaLLMM UCMOJHEHNEM CBOUX
06s3aTenbCTB No HacToAwemy JJorosopy, CTopoHbl ByayT cTapaTbCA pewwnTb NyTeM Neperosopos.
11.3. B cnyyae He AOCTUXKEHUA COrnacus B Xoae neperosopos, cnopbl 6yayT paspeLlatbca B cyaebHOM
nopagKe B COOTBETCTBMM C AENCTBYOLWMM 3aKOHOAaTeNbCTBOM PK.

12. Aapec 1 peksusutbl KomnaHum

BUH/VUWNH 201140021545

Appec: 050060, KazaxctaH, Aamartsbl, yn.*Kapokosa, 4.289A
CASPKZKA

AO "KASPI BANK"

NNK: KZ747225000007150320
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